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Oo6nosennsiii [loptana rocycayr Cankr-Iletepéypra gu.spb.ru
Kopotko o ITopraJse

ITopran rocycnyr Cankr-Ilerepoypra qu.spb.ru ¢ 2007 roma SBISETCS €IUHBIM
nyTeBoAuTeNeM Mo rocycinyram IlerepOypra. 31ech MOXHO HE TOJBKO O3HAKOMHTHCS
C MOPSAIKOM TOJIYYEHUS TOCYJApPCTBEHHBIX U MYHHUIIUMINAIBHBIX YCIYT Ha TEPPUTOPUU
Cankrt-IlerepOypra, HO u 110J1aTh AIIEKTPOHHBIC 3asBJICHUS Ooiee
yeM 1o 150 rocycayram.

B npouecce o0HOBJIEHNSI

B npouecce coznanus Hooro Iloprana y4uThIBaIoCh MHEHUE JIFOJEH, TI0JIB30BABIINXCS
MpeabIIyIIeH Bepcueil, a Takke Obula co3laaHa (oKyc-TpyIma, TPUHUMABIIAS YIacTHE
B TECTUPOBAHMM HOBOW. Takoil moaxoJ] MO3BOJWI pa3pabOTYMKaM CO3/1aTh MPOJYKT,
MHTYUTHUBHO NMOHATHBIN JTI000MY I0JIB30BATENIO: U TOMY, KTO Y)ke oOpatuaics k [loprany
panee, u npuiienmemy Ha [lopran Bnepssle.

I'ocycayru B IleTepOoyprckom cruiie

Hosbiii nu3aiin [loprama gu.spb.ru BeimonHeH B koOpewaumHre ¢ EauHBIM mopTaioMm
rocyciyr gosuslugi.ru. Mcmonb3oBaHue €IWHBIX IBETOBBIX CXEM, MPUPTOB U CXOKEH
CTPYKTYpbl TOCTPOEHHs CalTa — BCE€ OTO IIOMOTAET IIOJb30BATENIO0  JIETKO
OpUEHTUPOBATBHCS HA pa3HbBIX TOCYJAapCTBEHHBIX IOpTajaXx M HE MCHBITHIBATh
CJIO)KHOCTEH IpH nepexozie Mexxay HuMu. Jlorotun nerepoyprckoro IToprana BbInoiaHEH
B OCHOBHBIX LIBETaX OpeHJa Trocyciyr: Ha HeM H300pakeHbl pa3BEICHHbIE MOCTHI —
3HAMEHUTHI CUMBOJ Tropoaa Ha Hese. B mponere MOCTOB pa3nuyumel O4YepTaHUS
CTPEJIKU-KYPCOpa, KaK CUMBOJIAJIEKTPOHHBIX T'OCY/IapCTBEHHBIX YCIIYT.

Yto0 emme n3MeHUJI0ChH?

Tenepb MOJIB30BATENIO MPEAJIAracTCsl HECKOJIBKO BapHUAaHTOB IIOMCKAa HEOOXOIUMOU
YCIIYTU: Yepe3 KaTaJlor YCIyT, ¢ MOMOIIbI CTPOKU MOMCKA, WU MO KIHOYEBBIM CIIOBaM.
OunpTpanys MO3BOJSIET OBICTPO OMPEACIUTHCA CO CIOCOOOM TOMYyYEHUs YCIyrd —
onmaitH, uyepes3 M®DI] wunm mnyrem JsuuHOro oOOpalieHUs B OpraH  BIACTH.
YUto HemasioBa)kHO, ¢ momolbo [lopTana MOXKHO HE TOJBKO MOAABATH 3asBICHUS IO
yciiyraM OHJIallH, HO W OTCIIC)KMBAaTh XOJ OKa3aHWsl YCIyTH, 3asBJI€HUE MO KOTOPOMl
Opio momano B M®DI[ wmm  dyepes wMoOunbHOe mpuiokeHue «l ocycmyru
Cankrt-IlerepOypray». JlaHHas ¢GyHKIUS TOCTyMHA B JIMYHOM KaOWHETE MOJb30BATENS
[TopTana, B pazaene «3asBICHUS».

Eme oano HoBIIecTBO, KoTOpoe mosiBuiock Ha [loprane — mHpOpManmMoHHAs IOCKA.
OT0 crnenuaibHbIi OJI0K, cCOOpaBIIMI BCIO MOJIE3HYI0 MHGOPMALMIO B OJHOM pasjelie
¢ ynoOHOI HaBUTalMel 1Mo MaTepuasam.


http://gu.spb.ru/
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O6HoBwIICA U pa3aen «Omartay, rA€ MOJb30BATEIh MOXKET OIJIATUTh KOMMYHAJIbHbBIE
yeayru  BHKII XX, ycayru  Pocpeectpa wunu  rocnonummHy — Komurera
no OJIarOyCTPONCTBY 3a MEpPEeBO3KY OCOOOTO BHJAa TPY30B, a TaKKe BHECTH CpEACTBa
Ha CYET CBOEr0 TPAHCIOHAEpa AJs Mpoe3Ja Mo 3amaHOMYy CKOPOCTHOMY AHAMETPY
(3C). Cpenum HOBIIECTB — BO3MOXHOCTb YIUIAThl TOCHOLUIMHBI 32 pa3MElIEHUE
PEKIIAMHBIX KOHCTPYKIHUH.

Taxoro panbie He ObLI0

HoBeiii mosie3nsil paszzesn, KOTopeid mnosBuwica Ha [loprane rocynapCTBEHHBIX YCIyT
Cankrt-Ilerepbypra — «llomomnis u moagepkkay. Pasmen mpeacraBmsier coboit
MUHU-3HIMKIONEANI0 0 [TopTane u 06 OCHOBHBIX yCIyTrax U COACP>KUT OTBETHI HA 4acTO
3aJ]aBAEMbIE BOIIPOCHI IOJb30BaTeNeh. Takke B pa3fesie pasMEIIeH ONpoC O KayecTBE
IPEAOCTABJICHHS TOCY/IAPCTBEHHBIX W MYHHMIIMNAIbHBIX ycayr Caskr-IlerepOypra s
BBISIBJICHUS ~ MHEHHMS  TpaxkaaH, oOOpallaBIIMXCS 3a  MOJYYEHHEM  TOCYCIyT
B Cankr-IletepOypre.
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